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Ilona brings to LIW a diverse range of work experiences, primarily from 
her career in General and Sales & Marketing Management in Civil 
Aviation, but also from her extensive experience of intercultural work in 
China. She is fluent in both written and spoken English, Mandarin and 
German gained from her studies and several years living in these 
countries. Coupled with her strong passion for supporting people to 
understand their own and the Chinese culture, helping to avoid potentially 
costly misunderstandings and stressful or awkward social situations, 
thereby ensuring successful outcomes in cross-cultural business 
ventures. 
 
Ilona is a certified facilitator for PCM (Process Communication Model), 
which is a proven communication tool for working across cultures 
regardless of the language spoken. PCM empowers the individual to 
decode the behaviour and stress patterns of other people and allows 
them to act immediately to rectify any problems with the appropriate 
language skill set and to motivate others and help them out of stressful 
situations. 
 
During her senior management career, Ilona most enjoyed positively 
managing and leading her teams, bringing out the best in each individual 
and creating productive and inspiring workplaces to achieve the 
demanding goals and tasks in the volatile aviation industry over several 
years in Sydney. She has been involved in designing management 
training programs and facilitated as a train the trainer with Austrian 
Airlines. Ilona has worked in many countries in Europe and Asia. 
After her successful career in aviation she decided to utilise the skills 
gained in her new career consulting and coaching and firmly believes she 
can engender a new leadership culture in other companies with her 
human approach. 
 
Ilona hails originally from Austria but is now a permanent resident of 
Sydney with her family for several years. She enjoys a number of outdoor 
sports as well as going to the gym. Reading (English, Mandarin and 
German) and spending quality time with friends help her to maintain a 
positive work life balance. 
 
Ilona has a passion for dance which started with classical ballet in her 
childhood. She has performed in Standard and Latin American Formation 
competitions and graduated in the classical Indian Bharathanatyam dance 
style, having being trained in Vienna and in the Bharatha Choodamani 
Dance School in Chennai.  She is also a keen traveller, especially to 
Asian countries. 

Mini Bio 

 Ilona specializes in 
intercultural consulting 
and a process focused 
communication (PCM). 
She has an extensive 
career in civil aviation 
in senior management 
and has worked in 
China, Europe and 
Australia. 

 
 
Qualifications 

 Masters in Sinology 
and Anthropology 
(University of Vienna) 

 Certified PCM (Process 
Communication Model) 
facilitator 

 Master Coaching 
(systemic approach) 

 Results Coaching 

 Certificate in Human 
Resources and 
Organizational 
Development 

 


