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Guillaume is a “global nomad” who experienced his first expatriation
in the USA at the age of six. Canada, the United Kingdom and Ireland
were to follow suit with regular intervals in France where he
completed a BA in English Cultural Studies in Lille. He first came to
India in 2000, where he was responsible for creating the first
exchange program between his French University and Christ College
in Bangalore.

Having previous BPO experience, Guillaume was took an active part in
the explosion of the outsourcing movement in India. Learning &

development, recruitment, operations. Over 5 vyears, Guillaume
worked into all aspects of the BPO industry.
Through his personal and professional experiences, Guillaume

gradually became a specialist in intercultural communication and
management. In 2006 he was a founding member of SIETAR India
(Society for Intercultural Education Training and Research) and has
since presented papers regularly at domestic and global SIETAR
conferences. In 2004, he also started coaching foreign professionals
who were expatriated to India for long term assignments.

Guillaume is widely respected as a cross-cultural consultant and
management trainer. He has worked with various organizations in
helping them develop the global mindset of their employees and
managers through long-term relationships, in-depth needs analysis
and customised training solutions.

Some of the companies he has worked with are: Arcelor Mittal,
Barclaycard, Hewlett Packard, Siemens, SAP, Dell, IBM, Schneider,
Novell, Robert Bosch, Textron ,TransWorks, etc.

Guillaume is a certified practitioner of the Cultural Detective, the
Myers Briggs Type Indicator (MBTI) Step | and Step Il and the
Herrmann Brain Dominance Instrument (HBDI).
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Achievements

Author “Looking for
Work in India” for
Expertise in Labour
Mobility

(ISBN 90-5896-0293)

Experience

9 years training
experience in IT,
BPO, Engineering
and Finance
industries
President of
SIETAR India
Lecturer for Cross
Cultural Teamwork
& Communication
for French b-
schools

Director and
Principal Training
Consultant at C2C
Pvt. Ltd.

Qualifications

BA English Cultural
Studies from Lille
Catholic University
(France)

Certified Cultural
Detective
practitioner
Certified MBTI®
Step | and Step 11
administrator
Cerified HBDI®
administrator
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